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Responsible Al in Practice

Media4Europe






Schibsted

Empowering people in their daily lives




Artificial Intelligence (Al)

Artificial General Intelligence (AGI)

Schibsted



Artificial Intelligence is a collection of ideas, technologies,

and techniques that relate to a computer system’s capacit
to perform tasks normally requiring human intelligence.

Brennen, J.S., Howard, P.N. and Nielsen, R.K., (2018). An Industry-Led Debate: How UK Media Cover f‘ h - b d
ochibste

Artificial Intelligence. Reuters Institute for the Study of Journalism Fact Sheet,(December), pp1-10.


https://reutersinstitute.politics.ox.ac.uk/sites/default/files/2018-12/Brennen_UK_Media_Coverage_of_AI_FINAL.pdf
https://reutersinstitute.politics.ox.ac.uk/sites/default/files/2018-12/Brennen_UK_Media_Coverage_of_AI_FINAL.pdf

Planning Publishing

Reporting Physical & digital distribution
Production Promotion
Content creation —— Distribution — Analysis
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Analysis
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Using ML to create Search Engine Optimized headlines

Create SEO-headlines for historical articles
& gain value from already performed work AF:LONBLIADEL

SVENSKADAGBLADET......................___':'_'_"_A' (ﬁ\'%ﬂ

(]
Assist journalists and editors in writing Omnl

SEO-headlines for future articles




TORSDAG 3 OKTOBER 2019 Dagens namn: Evald, Osvald

AL N B LA Es o @

NYHETER SPORT PLUS ™v LOKALT NOJE MAT & DRYCK KULTUR LEDARE DEBATT FAMILY VIKTKLUBB

Hur mar du? - en serie om psykisk ohélsa + FOLY

Hur mar du? - en serie om

"Kraftig 6kning av psykisk o
ohalsa bland unga”

Angest + FOLI

ML-generated SEO headline:

Statistiken: Depressioner och angestsjukdomar ékar

v Socialstyrelsen + FOLJ
av Olivia Svenson %
Barn & unga + FOLJ

National Board of Health and Welfare:
[Lis ocesh . . )
s eren Q:j "Sharp increase in mental illness
o
among young people

'
sjalvmordsforsoket: "Alla
trodde jag var lyckligast i
vérlden”

"%

17 april NYHETER
Beritta hur du mér - dela
med dig hér

5 maj NYHETER
TS . o 2 Li Carlén: "Man vill
DarforVille jag gora skillnad, for da shulle PR i o o

Jonas dod inte blifiktigt likameningslos.

17 april NYHETER
Frida S6derlund: Unga
NYHETER Killar mér samre &n
Statistiken talar sitt tydliga sprak: i

Barn och unga mar allt samre. 17 april NYHETER

- Depressioner och angestsjukdomar ékar arligen bland unga, sdger Erik Niva: "Behtver
Peter Salmi pa Socialstyrelsen. frégasiitia fotbollens

sundhet”

*Swedish original: Socialstyrelsen: "Kraftig 6kning av psykisk ohdlsa bland unga’ Translated by the authors in 2021.
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NYHETER SPORT PLUS ™v LOKALT NOJE MAT & DRYCK KULTUR LEDARE DEBATT FAMILY VIKTKLUBB

Greta Thunbergs skolstrejk for klimatet + FOL)

Greta Thunbergs skolstrejk

Skolverket om
k||mat§tr61k?n:_ ,tDet kan :k:T:tbg ML-generated SEO headline:
man gora pa fritiden”

Generaldirektor Peter Fredriksson: "Vi har skolplikt”

. o = Greta Thunberg: “That should be
’ AFTONBLADET > av ¥ KOLUMNISTER { i d one i n yo urs pa re ti m e” *

Klimat & miljo FOLY

NYHETER
Skola stoppar elever fran
att klimatstrejka: "Kénner 7
mig lurad”

18 NYHETER
Ny app for
klimatstrejkande barn

NYHETER
© Greta Thunberg:
Sluta ta selfies med oss

ENK NIva "Bsenover”
ifragastta fotbollens
sundhet”

*Swedish original: Greta Thunberg: "Det kan man géra pd fritiden’, Translated by the authors in 2021.



Syntactic incorrectness - Invalid words or grammar
$$S for already performed labour o
. . o Semantic incorrectness - Factual errors
Efficient use of journalistic resources . )
Lack of coherence - Not relating to the article

Schibsted




Algorithmic tools/services

Personalisation & recommendations

Hyper targeting

Automation

Personalisation & recommendations

Convenience is still king

Short term commercial needs

Algorithmic bias

Filter bubbles & isolation

Perfect propaganda

Job losses

Users’ wish to be anonymous

Users are getting more concerned about use of data

Long term sustainable solutions

Schibsted
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The new media landscape requires collaborative practices

Inter-departmenta

Inter-organisationa

“Even sworn competitors
can very
fruitfully in order to push
the overall good of the
industry forward”

JournalismAl Collab participant,
report from 2021 study

Inter-sectora
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Thank you!

Email: agnes.stenbom@schibsted.com

Twitter: @AgnesStenbom



